
Training Schedule 
 
 

Day #1 
 
8:00 am – 9:00 am  Registration 
  
8:30 am – 9:00 am  Breakfast 
 
9:00 am – 9:30 am  Introduction  
    Ice Breaker 

Workplace Interviews (Documenting the Current Situation) 
The History and Purpose of the Navigator Program 
The “Nuts and Bolts” Of the Program 
The Role of A Navigator (You Can Make A Difference) 

 
9:30 am – 10:20 am Block #1 General Information   

Panel Discussion of Issues Under Consideration 
Group Work (Discussion and Research Concerning Case Scenarios) 
Groups Report On Their Research and Deliberations 
Panel Members Critique Group Efforts and Summarize the Issues 
 

10:20 am - 10:30 am Break 
 
10:30 am – 12:00 pm Block #2 Medical Aspects  
    Panel Discussion of Issues Under Consideration 

Group Work (Discussion and Research Concerning Case Scenarios) 
Groups Report On Their Research and Deliberations 
Panel Members Critique Group Efforts and Summarize the Issues 

 
12:00 pm – 1:00 pm LUNCH 
 
1:00 pm – 2:30 pm  Block #3 Legal Aspects A: Temporary vs. Permanent,   

Partial vs. Total, Hearings, etc 
Panel Discussion of Issues Under Consideration 
Group Work (Discussion and Research Concerning Case Scenarios) 
Groups Report On Their Research and Deliberations 
Panel Members Critique Group Efforts and Summarize the Issues 
 

2:30 pm – 2:40 pm    Break 



2:40 pm – 4:00 pm  Block #4 Legal Aspects B: Hearings (Continued), Long 
Term Disabilities, Rehabilitation, Returning To Work, Etc.  
Panel Discussion of Issues Under Consideration 
Group Work (Discussion and Research Concerning Case Scenarios) 
Groups Report On Their Research and Deliberations 
Panel Members Critique Group Efforts and Summarize the Issues 
       

4:00 pm – 4:30 pm  Counseling & Crisis Intervention  
 
5:30 pm – 6:30 pm  DINNER 
 

Day #2 
 
8:00 am – 8:30 am Breakfast and Registration 
  
8:30 am – 9:00 am Using the Workbook Forms to Maintain Order and Avoid Problems 
 
9:00 am – 9:30 am NYS Retirement System, Case Management  
 
9:30am – 10:30 pm Article 13 & Civil Service Law
 Questionnaire (Small Group Activity) 
 Civil Service Law Case Study 
 ARS 
 
10:30 am – 10:40 am Break 
 
10:40 am – 11:30 pm Article 13 & Civil Service Law (continued) 
 
11:30 pm – 12:15 pm LUNCH 
 
12:15 am – 1:30 pm Article 13 & Civil Service Law (continued) 
 
1:30 am – 1:40 am Break 
 
1:40 pm – 2:15 pm Returning Home  
 Considerations and Concerns 
 Promotion of the program 
 Implementing the program 
 
2:15 pm – 3:00 pm Unanswered Questions/Answers
 Groups List Questions That Cannot Be Answered By Group Members 
 Panel Answers Questions That Were Developed By the Groups 
 Panel Answers Questions Posed By Individual Participants 
 
3:00 pm – 3:30 pm Review, Evaluation and Graduation 
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